VICHY i La Roche-Posay / TOB «JIOPEAJIb YkpaiHa»
MONITUKA KOH®IOEHUIMHOCTI

ToBapuctBo 3 obmexeHow BignosiganbHicTio «JIOPEAJIb YkpaiHa» nparHe cTaTtu 3paskoBOO coujiarnbHo-
BigNOBiAanNbHOW KoMMaHieto, Wob Jonomorti 3pobuTn CBIT Ginbll NpekpacHum micuem. My HagaeMo BENUKOro
3HaYeHHS 4eCHOCTi i SACHOCTI, a TakoX nparHemo nobydyBaTu MiuHi i OOBroTpuBasn CTOCYHKM 3 Halwvmu
crnoXuBayamu, 3aCHOBaHUMW Ha AOBIpi i B3aEMHIl BUrogi.

YacTkoBo Lie 3060B'I3aHHSA 03Ha4Yae NoBaxaTy Balle NpyMBaTHE XUTTS i BaLw BUGIp.

[oTprMmaHHA BaLlOi KOHDIAEHUINHOCTI € BaXXMMBUM AN Hac.

Came ToMy MU HUx4e po3mMicTunm "Hawy obiusHKy KoHdigeHuinHocTi" i Hawwy noBHy MoniTvky KOHMIAEHLINHOCTI.
HALLIA OBILIAHKA KOH®IOEHUINMHOCTI:

1) Mwu noBaxaemo Balle NpuBaTHE XUTTs i BaLl BUOIp.

2) Mwu rapaHTyemo, Wo KOHGIAEHUiAHICTb | 6e3neka € YacTMHO BCbOrO, L0 MK pobumo.

3) Mwu He HagCcMNaeEMO BaM MapKETUMHIOBI MOBIAOMMEHHS, SIKLLO BU HE Aanu BignoBigHOI 3roam Ha Le.

4) Bw moxeTte nepegymaTy B 6ygb-aKkuii vac.

5)  Mwu HikOnn He NPONOHYEMO i He NPOAAEMO BaLli AaHi.

6) Mwu goknagaemo Bcix 3ycunb ansa 3bepexeHHs Balunx gaHux B 6eaneLi.

7) LUe Bkntovae B cebe cniBnpauto Tinbku 3 HAAINHUMKU NapTHEPaMK.

8) Mwu nparHemo 6yTu BiAKPUTUMM | NPO30OPMMU LLOAO TOrO, K MU BUKOPUCTOBYEMO Balli AaHi.

9) Mwu He BMKOPUCTOBYEMO BalLi AaHi TAKUM YMHOM, MPO SKUA MW HE MOBIAOMIIAEMO Bac.

10) Mwu noBaxaemo BaLLi NpaBa i 3aBX4n HaMmaraemocsi 3a0BOSbHUTU Balli 3anuTK, HACKINBKU Lie MOXITNBO,
BiZNOBIAHO 4O HALLOI BNAcHOI MPaBOBOi Ta rocnoAapcbKoi BiANOBIAanbHOCTI.

[na oTpumaHHA goaaTkoBoi iHopMaLii Npo Hally NOMITMKY KOHMIAEHLUIMHOCTI, HUXKYe MU BKasanu, sKi Tunu
nepcoHanbHUX JaHUX MU MOXeMO OoTpuMyBaTh 6e3nocepeaHbo Big Bac abo Bi BalLOi B3aEMOZii 3 HAMK, K MU
MOXEMO BMKOPUCTOBYBATH X, 3 KUM MW MOXEMO NOAINUTUCA HUMW, SIK MW 3axXMLL@EMO iX i Tpumaemo B 6esnedi, a
TaKOX Balli NpaBa CTOCOBHO BalLMX NEPCOHaNbHMX AaHUX. 3BMYaNHO, BCi CUTYaLlii MOXYTb He 3acCTOCOBYBaTUCH
no Bac. [laHa [Monitnka KOHMIAEHUINHOCTI Hagae BaM OrMnsaA BCIX MOXNMBUX cUTyaui, B SIKMX MW Mornun 6
B3aEMOLIATH.

Uum OGinblwe BM B3aemogieTe 3 Hamu, TMMm Oinblue BM [O3BONSETE HaM AidHAaTUCA Mpo Bac i TMm Oinblie
iHOMBIQyanbHUX NOCAYr MU MOXEMO 3arnporoHyBaTh BaM.

Konu Bn ginutecsa 3 HamMy BaluMMKM NePCOHanNbHUMKM gaHnMy abo Koy My 36upaemo Balli MepcoHarnbHi AaHi, My
BMKOPMCTOBYEMO iX Yy BignosigHocTi 3 uieto MNMonitukoro. Byab nacka, yBaxkHO npountanTe uto iHhopmalLito i HaLw
po3ain MNuTtaHHA Ta Bignos.igi (3a HasBHOCTI). AKLO Y Bac € Oyab-aKi NuTaHHA abo 3aHEMOKOEHHS OO0 BaLUMX
nepcoHanbHuXx AaHux, byab-nacka, 3B'sxiTbcs 3 Hamu DataPrivacyUkraine@loreal.com.

LLO BV 3HAVMOETE B LI NONITULI KOH®IQEHLIMHOCTI?

XT10 Mn?
LLlo Take nepcoHanbHi gaHi?
Aki gaHi My 36Mpaemo i Sk iX BUKOPUCTOBYEMO?
Ak Myn MmoxkemMo 36mpaTtu abo oTpuMyBaTK BaLli AaHi?
ABTOMaTU30BaHE NPUMHATTS pilLlEeHb
MNpodintoBaHHs
XTO MOXe OTpUMaTu A0CTyN A0 BaLLMX NEPCOHANBHUX AaHNX?
[le mu 30epiraemo Balli NnepcoHarbHi gaHi?
Ak goBro mu 36epiraemo Balli NepcoHarbHi gaHi?
YUm 3axuLLeHi MOi nepcoHanbHi aaHi?
[locmnaHHA Ha CTOPOHHI CanTu i coujianbHi Mepexi.
CouianbHi Mefjia i KOHTEHT, CTBOPEHUIA KOPUCTYBaYaMW.
Bawi npaga i BuGip.
KoHTakTHa iHdopmauis.


mailto:DataPrivacyUkraine@loreal.com

XTO MU

Bpenau Vichy i La Roche-Posay - e YacTuHa noptdens 6peray TOB «JIOPEANb YKPAIHA». TOB «[TOPEAIb
YKPATHA» Hece BignosiganbHicTs 3a nepcoHansHi AaHi, SKUMu BU MoainuTiucs 3 Hamu. Konu Mu roBopumo
"L’'Oréal", "Ham", "Haw" abo "Mu", came ii M1 maemo Ha ysasi. TOB «JIOPEAIb YKPAIHA» € "snacHukom 6asu
OaHnx" Ans uinen 3acTOCOBHUX 3aKOHIB NPO 3aXUCT AaHUX.

TOB «JTOPEAJIb YKPAIHA», 03038, M. Kuis, Byn. Mvkonu I'piHueHka, 4,

LLIO TAKE NMEPCOHAJbHI AAHI?

TepmiH "TepcoHanbHi AaHi" o3Havae byab-sky iHpopmauito abo yacTuHy iHdopmalLii, sika MoXe ineHTUdIKyBaTu
Bac, 6e3nocepeaHbo (Hanpuknag, Balle im's) abo onocepenkoBaHo (Hanpuknag, 3a AONMOMOro TakMX aHOHIMHUX
AaHuX, SIK yHiKanbHWIA igeHTUdikauiiiniA Homep). Lle o3Hayvae, Lo nepcoHarnbHi AaHi BkoYvaTe B cebe agpecy
€reKTPOHHOI nowTu/gomMallHi  agpecy/mobinbHMn  TenedoH, noriHn, doTorpadii  npodinto, nepcoHanbHi
BnogobaHHs i KyniBenbHi 3BUYKKW, KOHTEHT KOPUCTYBaYiB, (hiHAHCOBY iHpopMaLito. . BOHU TakoX MOXYTb BKMOYaTH
Taki yHikanbHi YMcnosi ineHTudikatopu, sk IP-agpecy Baworo komn'totepa abo MAC-agpecy Bawworo MobinbHOro
NPUCTPOIO, a Takox dhannu cookies.

AKI AAHI MU 3BUPAEMO | IK MU IX BAKOPUCTOBYEMO?

L’Oréal BBaxae, L0 BU, K CMOXMBAY, B CAMOMY LIEHTPi TOro, LWo Mu pobrumo. Ham nogobaetbca gocnyxatucsa Ao
Bac, BUNTUCH Yy Bac, CTBOPIOBATM i NOCTayaTn NpoaykLito, ska Bam cnogobaeTtbcs. | mun 3Haemo, Wwo 6aratbom 3
Bac nogobaetbca TpumaTtn 3 Hamu 3B'a30k. Came ToMy, icHye GaraTo cnocobis, 3a AONOMOroK SKUX BU Mornu 6
noainMT1Cs 3 HaMW BaLUMMM NEPCOHANbHUMM JaHUMKU, @ M1 MOrnn 6 3ibpaTtu ix.

Ak M1 MmoxkeMo 36upaTtn abo oTpumMyBaTK Balli JaHi?

Mu moxemo 36upaTn abo oTpMMyBaTH AaHi Big Bac Yepes Hali Beb-cantu, opmu, 4oAaTKU, NPUCTPOI, NPOAYKLito
komnaHii L'Oréal abo cTopiHku 6peHaiB B couianbHNX mepexax abo iHwmm cnocobom. IHoai BU HagaeTe Ham Ui
naHi 6e3nocepenHbO (Hanpuknag, Konv BU CTBOPHOETE OOMIKOBMI 3anuc, KOMW BW 3B'A3YETECS 3 Hamu, B
MarasuHax/canoHax kpacw), iHogi Mu 36upaemo ix (Hanpwvknag, 3 gonomorowo dannis cookies, Wo6 3po3ymiTn, SK
BV BMKOPUCTOBYETE Halli BeG-canTtn/goaaTtkm) abo iHoAi My OTPMMYEMO JaHi BiJ TPETix Ocib.

Konn mu 36rnpaemo faHi, My Bkazyemo 060B'A3KOBi MONsA 3a AOMNOMOroK 3ipoyku, Ae iHpopmauis Ham HeobxigHa:

- Hapaemo Bam nocnyru, Npo siki BU Nnpocunu (Hanpvknag, Ansi po3CUIkM Bam akTyanbHOI iHdopmallii);
abo
- JoTpumyemocs 3aKoHOZaBYMX BUMOT.

£AKLo BM He HagacTe AaHi, No3HaYeHi 3ipoYKoto, Lie MOXe BNAVHYTU Ha Hally 34aTHICTb Ta HagaBaTu NOCNYTu.
Mwu posmiiaemo BinbLu aeTansHy iHpopmaLiio B Tabnuui Hbk4e, NOSCHIOKYN:

1) lMpomsizom sikoi e3aemodii eawi OaHi Moxymb 6ymu HadaHi abo 3i6paHi? Ll konoHka NOSsICHIOE, Nif,
yac gKoi Aii uM cuTyauii 3a Bawoi ydacTi Mmu 30upaemo Bawi AaHi. Hanpwknag, , nignucaBwmck Ha
poscunky abo nepernsigatoumn Beb-canTt/gogaTok.

2) Slki nepcoHanbHi OaHi Mu ompumyemo 6e3nocepedHbo 8i0 eac abo e pe3ynbmami eawoi
e3aemodii 3 Hamu? Llsi KornoHKa NOSICHIOE, Siki TUMWM JaHMX MU 36MpaeMo NPo Bac B 3aneXHOCTi Bif
cuTyauii.



3)

4)

Sk i YoMy Mu MOXXeMo sukopucmosgyeamu eawi 0aHi? Lis KornoHKa NosiCHIOE, L0 MU MOXEMO 3pobuTu
3 BalWMMM JaHUMU i siKi B Hac uini ans ix 3dopy.
Lljo e npasoeoro nidcmaeoro Osisi BUKOPUCMAaHHS 8aWlux MepcoHasibHUX GaHux? Y Uil KOnoHLUi
NOSAICHIOETLCS, YOMY MU MOXXEMO BUKOPUCTOBYBAaTW BaLli AaHi.
B 3anexHocTi Big Linen, Ans SKnx BUKOPUCTOBYIOTbCA AaHi, NPaBOBO MiACTaBO ANsi 06poOKM BaLLMX
AaHnx Moxe byTu:

. Bawa 3ropaa;

. Halu 3akoHHMI iHTepec, AkuM Moxe ByTu:

MokpallleHHs1 HalMx NPOAYKTIB i mocnyr: 3okpema, Hawi 6isHec-iHTepecw, wWoO
[OMOMOrTM HaMm Kpalle 3po3yMiTM Balwi noTpebu Ta ouikyBaHHS i, BiANOBIAHO,
noninwuT Hawi nocnyrn, Beb-caWTw/goaaTku/MpuCTpoi, NpogykTn i 6peHan Ha
KOPUCTb HaLLMX CNOXUBAYiB.

MonepemkeHHs Waxpancraea.

3abe3neyeHHss Hawux [HCTPYMEHTIB: 30epiraHHA  iHCTPYMEHTIB, ki BU
BMKOpUCTOBYETE (Halli Beb-cantw/gogatkm/npuctpoi) y 6esneui Ta 3abe3neyeHHs ix
HanexHoi poboTH i NOCTINHOrO BOOCKOHANEHHS.

. MpaBoBi nigctaBu, konn obpobka AaHNx HeobxiaHa 3a 3aKOHOM.



IHdbopMaLiNHMA ornsgd, Balwoi B3aeMoAii 3 HamMu

I1id 4yac sikoi
83aemodii su

Moxxeme Halasamu

Ski nepcoHanbHi OaHi mu
ompumMyemMo
6e3nocepedHbo gid sac abo

Sk

i qomy  mu MOXemMo

eukopucmoeyeamu eawi 0aHi?

Lo € npasosoto nidcmasoro Ossi
eUKOpUCMAaHHS
nepcoHanbHux 0aHux?

eauwux

i Mu Mmoxxemo e pesynbmami  eawoi
36upamu eawi e3aemodii 3 Hamu?
0daHi?
B 3anexHocTti Big TOrO, BuKOHaHHA KOHTpaKTy

CTBOpEHHSs

CKiNbkn BW B3aemofiete 3

[ns Toro, wob:

[na HapgaHHA 3aMOBREHNX BaMu

obnikoBux 3anucie | Hamu, Ui JaHi  MOXyTb | ¢  KepyBaTu 6y ab-aKMMM nocnyr (Hanpuknaz, CTBOPUTY
i ynpaBniHHA HUMKM | BKNIOYaTU: KOHKypcamu, akuismu, o6nikoBU  3anuc, 3amnoBHUTU
. ImM'a Ta npissuLLe; ONUTYBaHHAMK abo KOHKypcamu, aHKeTy).
IHdopMmauisi, 3ibpaHa | e Crarb; B SKMX BW BuUpilLMTE Opatu
nifi 4Yac CTBOPEHHS | ¢  Apmpecy  eNeKTPOHHOI y4yacTb;
obnikosoro  sanucy noLuTw; e Bignosigat Ha BawWwi nuTaHHsA Ta
Ha BeG-canTaxly | o Anpecy; iHLUMM 4YMHOM B3aemMopgiaTn 3
popatkax  L'Oreal, | o Homep Tenedony; Bamu,
Hepes couansHi e  ®oTO; e [lponoHyBaT¥ BaM nporpamy
mepexi, @60 B | ,  neu papomkeHHs aGo NoSNBHOCTI;
Marasml. BiK: e [lo3eonuTM  BaM  KepyBaTu
. lneHTUdikaTop, iM'a BaWMMKU BNnogobaHHAMN;
KOpuCTyBaya i naporb; e BignpaBnatu BamM MapKETUHroBi 3roaa
. Ocobuctnin onuc abo NoBIAOMIIEHHS (SKi BU 3anpocunm Ona  npammx  MapKeTUHroBux
BnoaobaHHs; y Hac), Wwo MOXyTb 6yTtu MoBiJOMIIEHb BaM.
. Mpoginb y coujanbHin afanToBaHi no BaLloro
Mepexi (me BU "npodinto" (tobTo, 3a AONOMOroH
BMKOPUCTOBYETE  MOTiH NepcoHanbH1X AaHnx MU
abo ﬂiJ'IVITeCFl Ai3HaeMocA npo Bac | Baulll
nepcoHansHUMK BrnogobaHHs);
OaHMMU 3 HaMK).
e [lponoHyBaTM nepcoHani3oBaHi 3akoHHuUWM iHTepec
nocnyrm B  3anexHOCTi  BiJ Ons 6e3nekn Hawmx BeO-
0cobnMBOCTEN 30BHILLHOCTI; caunTiB/gopatkiB, 3axucTy iX Big
e BigcnigkoByBaTtn Ta Laxpancrea, a TaKoX Kpalloro
nokpatlyBaT poboTy Halumx Be6- pO3yMiHHA Bawwux noTped Ta
canTie/gopaTkis; O4iKyBaHb i, BianoBiaHo,
e  AHanisyBatn i 30upatn MOKpaLleHHA  Halwux  nocnyr,
CTATUCTUYHI AaHi; npoaykTis Ta 6pexais.
e  3axuwatu Hawwi BeO-
cantu/gopaTtkn, Bac i Hac Bif
LaxpancTea;
Po3cunka B 3anexHocti Big TOro, | Ang Toro, Wwob : 3ropa
?KTya"qu'_"_ . CKiMbKM BU B3aeMoficTe 3 | ¢  BignpaBnATM Bam MapKETUHrOBi Ona MapPKETUHTOBUX
iHdbopmauii 1| Havn, Ui OaHi  MOXYTb NoBiJOMITEHHS (SKi BU 3anpocumnu noBigoOMIIEHb BaM.
nignucka Ha | BkmovaTu: y Hac), Sk MOoXyTb 6yTu
KoMepUinHi e Appecy €NEeKTPOHHOI ajanToBaHi ao BaLLIOroO
NoBiQOMITEHHSA nowTu; "npodino” (TobTo, 3a LONOMOroH
IM's Ta npisBuLLE; nepcoHarnbHUX naHnx M
e Ocobuctn onuc abo nisHaemoca npo Bac i Bawi
BrMoAgobaHHs; BrnogobaHHs, BKIHOYa0uM
e [podhinb y couianbHin po3TaLlyBaHHs BaLLIOro
Mepexi (ne BU ynoOneHoro marasumHy);
BMKOPUCTOBYETE  NOTiH
abo ninutecs | o AHanisysaTu i 36upatu 3aKOHHUM iHTepec
nepcoHanbHUMK JaHUMK CTaTUCTUYHI daHi. Ona I'IOJ'IiI'ILueHHﬂ' HaLoi
3 HaMu). MapKETMHIOBUX  MOBIAOMIIEHb,
PO3YMiHHS iX €DEKTUBHOCTI i
rapaHTyBaHHS, wo BU
oTpumaeTe HanakTyanbHiLy
iHpopmaujto;  Ansg  Kpaworo




pPO3yMiHHA Bawwux noTped Ta
OYiKyBaHb i, BiANOBIQHO,
NOKpaLLEHHA  HaluuX  MOCHyr,
NpoaykTiB Ta 6peHAiB.

Bectn aKTyanbHUn CMNUCOK
BiANNCOK, SKLLO BM NPOCUNN He
KOHTaKTyBaTV 3 BaMu;

MpaBoBi niactaBu
[ns 36epexxeHHs1 Balwmx AaHUX B

CANCKY  BIAMWCOK, SKLWO BMU
nonpocunu Hac Oinblwe He
HagcunaTtu BaMm »XogHoi

MapKeTMHroBOI iHpopmaLlii.

OHnanH nepernap,

IHdbopmauisi, 3ibpaHa
davinamu cookies
("®annn  cookies"*)
abo  aHanoriyHumm
TEXHONOriAMN, AK
4aCTUHU BaLloOro
nepernagy

caunty/pnogaTkis
komnamii L'Oréal
Ta/abo CTOPOHHIX
BeG-canty/goaarkis.

Beb-

Onsa OTPUMaHHS
iHopmaLlii npo
KOHKPETHi Gannm
cookies, o
PO3MiLLYIOTbCH 3a
[0MOMOroto UbOro

Beb-canTy/goaaTky,
Oyab nacka,
3BEpPHITLCSA o
BignoBiaHOI Tabnuui
cannis cookies.

* ®aiinn cookies - ue

HeBenuki TekcTosi channu,
wo 36epiratoTbes Ha

BaLUOMy npucTporl
(komn'toTepi, nnaHwerti abo
MOGinbHOMY  TenedoHi),

KONMU BW 3HaxoauTeCcb B
Mepexi [HTepHeT, B ToMy
yueni i Ha Beb-caiftax
L’Oréal Group.

B

3anexHocTi  Big

TOrO,

CKiNbkM BW B3aemofiete 3

Hamu, Ui  JaHi MOXYTb

BKMOYaTK:

e [laHi, nos'a3aHi 3
BMKOPUCTAHHAM  HaLUMX
BeG-canTiB/goaatkis:

e Micue, 3BiOKn B/
nepenLny;

o  PeecTpauiiHi gaHi;

e  CropiHKu, AAKi B/
nepernsaHynu;

e Bigeo, AKi BU
NoaMBUINCS;

OronoLueHHs, Ha SKi BK
KnikHynu aboHaTUCHynu;

MpoaykTn, Ak BU
LIyKaETe;

Bawe
MiCLIe3HaXOMKEHHS;
TpuBanictb BaLLIOro
Bi3UTY;

MpoaykTw, axi B obpanu
ans hopMyBaHHS

BaLlOro KoLwuka.

TexHiyHa iHpopMaLis:

e |P-agpeca;

e iHcbopmauis npo
6pay3ep;

e iHcbopmauis npo
NPUCTpIN.

YHikanbHMn  igeHTudikatop

HagaeTbecs KOXXHOMY

BiOBiayBauy pasoM i3

TEPMIHOM aii TaKoi

ineHTudikatopa.

Mu BukopuctoByemo cpannu cookies,

e ue [0peyHo, pasoMm 3

iHLLIMMK

NepcoHanbHUMN JaHUMK, SKUMU BU
BXe noainunucsa 3 Hamu (Hanpwvknag,

nonepeaHi

nokynku, abo um BU

nignucanucs Ha Hawly po3curiky) abo
ONS HACTYMHMX Uinen:

3abesneuntun
PYHKLOHYBaHHA
canTy/pnopaTkis:
o MpaBuilbHe

KOHTEHTY;
O  CTBOPEHHS i

3anamM'aToBYBaHHS KOLLMKY;
O  CTBOPEHHSA i

HanexHe
Haworo BeO-

BiAoGpaxeHHs

3anam'aToByBaHHA  BaLLOro
norina;
o nepcoHanisauis iHTepdericy

(Hanpuknag, mosa);

o napameTpu, 4o4aHi y BaLIOMy
npucTpOI, BKJIHOHAKOYUM
po3dinbHa 34aTHICTb ekpaHa i
T.0.;

O  MNOMINWEHHss pobOoTK HaWwmMxX
Beb-canTiB/goaaTkis,
Hanpuknag, LLUMSAXOM
TECTyBaHHS HOBUX idew.

3abesneuntn 6GesnevHy poboTy
BeG-canTy/gogaTtky i 3axucTutm
Bac Bid wWaxpanctea abo
HENpPaBOMIPHOTO  BUKOPWUCTaHHS
Hawwnx Beb-cantiB abo nocnyr,
Hanpuknag, LNSXOM BUKOHAHHS
MOLLYKY Ta YCYHEHHS
HecrnpaBHOCTEN.

3ibpaTn cTaTUCTUYHI gaHi ons:

o0 YHUKHEHHs NMOBTOPHOIO
3anucy BigBigyBauis;

o [Ons BCTaHOBMNEHHA peakuii
KopucTyBaYiB Ha HaLwi
peknamMHi kamnamii;

o [Ana  noninwieHHs  Hawloi
nNpPono3nLin;

o [Ona po3yMmiHHA, €K BWU
3HanWnm HaLi BeO-
cantu/pogaTku.

3akoHHUM iHTepec:
[ns rapaHTii Toro, Wo peknama i

NnoBiJOMIIEHHS  Halmx  Beb-
canTis/gogaTtkiB npauoe
HaneXHUM YUHOM i MOCTINHO

BAOCKOHaMNETLCA 3 Aonomarato
dannie cookies, siki (i) HeoOXiaHi

AN OYHKUIOHYBaHHA  HaLWX
BebG-canTis/gopgaTkis i (i)
BMKOPMWCTOBYOTbCS and

nigTPMMKN 6esnekn Hawmnx Bed-
caunTie/gopaTkis.




[ocTaBnTn NoBeaiHKOBY peknamy
B Mepexi [HTepHeT abu:

o MokasaTtu BaMm OHNawvH
peknamy npoaykuii, ska Moxe
oyTu LlikaBoO BaMm,
rPYHTYOHUCH Ha BaLLin
nonepeaHin noseaiHui;

o nokasatm BaM peknamy i
KOHTEHT B couianbHux
Mepexax.

ApantyBaTv Hawi nocnyrm Ans

Bac abwu:

o  BiAgnNpaBnTU BaMm
pekoMeHAauii, MapKeTUHroBy
iHpopMmaLito abo KOHTEHT Ha
OCHOBiI BaLloro npodino Ta

iHTepeciB;

o nepernsHyTM  Hawi BeG-
canTtu/gopaTkm B
iHAMBIAyansHOMY nopsiaKy
(Hanpuknag,
3anaM'aToBYBaHHS  KOLUMKY

abo noriHy, BaLloi MoBw,

HanawuTyBaHHSA annis
cookies iHTepdency
KopucTyBaya (TobTO
napameTpu, [opaHi 1o
BaLLOro NPUCTpPOLO,
BKJTHOMAO4M pO3AainbHY

30aTHICTb ekpaHy, OaxaHuin
LWpKUT, TOLLO)).

[os3sonutun cninbHe
BMKOPWUCTAHHS HALLIOTO KOHTEHTY
B couianbHMX Mepexax (KHOMKW
"noginutnca" npusHadeHi ans
BigoOpaxeHHs1 Ha BeG-canTi).

3rona
[nsa BciX iHWKX canniB cookies.

AKUinHi onepauii

Bigomocri, 3i0paHi
NpPOTSrom rpw,
KOHKYpCiB,
cneujianbHol
nponoauuii, 3asBKK
Ha OTpYMaHHS
3paskiB NpoayKLii,
OMNUTYBaHHSI.

B sanexHocTti Big TOrO,
CKiNbkM BW B3aemopiete 3

HamMu, Ui JaHi  MOXyTb

BKNOYaTU:

. IM'a Ta npi3BuLLE;

. Appecy €NEKTPOHHOI
nowuTu;

. Howmep TenedoHy;

. [aty HapogXXeHHs;

. Crarb;

] Agpecy;

. Ocobuctn  onnc  abo
BnoaobaHHs;

. Mpodpine y coujanbHin
MepeXi (ne BU
BMKOPUCTOBYETE  MOTiH
abo ainutecsa
nepcoHanbHUMN JaHUMN
3 HaMK);

. IHWYy iHdopmaLilo npo
Bac, KO BM

noginunucs 3 Hamu
(Hanpviknag, Yepes Bally
CTOPiHKY "OcobucTuin
kabiHeT", 3B'A3aBLUMCL 3
Hamy, abo  LWAXOM
HafaHHsA BMacHOro

BukoHaTtu 3aBaaHHs, Npo siki BU
npocunuM  Hac,  Harnpwknag,
KepyBaHHs BaLUOK y4acTio Yy
KOHKypcax, irpax Ta
ONMUTYBaHHSAX, Yy TOMY YuChi
BPaxOBYOUM Balli 3ayBaXKeHHS
Ta Nponoawnii;

BukoHaHHS1 KOHTPaKTy
[na HagaHHS Bam nocnyr, Npo
SIKi BU NPOCUIN.

Onsa uinen 36opy CTaTUCTUYHNX
JaHuX.

3aKkoHHUM iHTepec

[ns kpaworo po3yMmiHHSA BaLUMX
notpeb Ta 04iKyBaHb i,
BiANOBIOHO, MOKPALLEHHST HALINX
nocnyr, NpoayKTiB Ta 6peHaiB.

Onsa BignpaBku Bam
MapKETUHIOBMX  MOBIAOMITEHb
(Tam, ge BM npocunu Hac npo
ue).

3ropga
Ons  npsMuUx  MapKETUHroBUX
NoBiJoOMIIEHb BaM.




KOHTEHTY, sk ¢oTo abo

BiAryK, abo 3a
[0MoMOoroto dYHKLT
yaty, [OOCTYynHOi  Ha
nesiknx Beb-
cantax/gpopatkax, abo
Gepyun yyacTtb y
KOHKYpCi, rpi,

ONUTYBaHHI).

KoHTeHT
KopucTyBaui

IHdbopmauisi, 3ibpaHa
Konw Bu nyo6nikyerte

neBHUI KOHTEHT
MaTepianu Ha OOHiIN 3
HawmMx  couianbHNX
nnatdopm abo
npunmaeTe NoBTOPHE
BMKOPUCTaHHS HAMU

KOHTEHTY,
pPO3MiLLEeHOro  Bamm
Ha couianbHnx

mMegdia-nnargopmax.

B 3anexHocTi Big TOrO,

CKiNbkn BW B3aemofiete 3

Hamu, Ui  JaHi  MOXYTb

BKMOYaTK:

e |M'a Ta npisBue abo
NnceBOoHIM;

o Appecy €NeKTPOHHOI
noLuTy;

e  ®oTo;

e Ocobuctuin onuc abo
BrnoaoGaHHs;

e [lpodhine y coujanbHin
Mepexi (ne BU
BMKOPMCTOBYETE  NOTiH
abo ainutecs

nepcoHarnbHUM1 gaHnuMmn
3 HamK);

IHWy iHdopmauito npo
Bac, AKOO BU
noginunuca 3 Hamu
(Hanpvknag, Yepes Bally
CTOPiHKY "OcobucTuin
kabiHeT", 3B'A3aBLUMCL 3
Hamu, abo  WAXOM
HafaHHsA BMacHOro
KOHTeHTy, sk ¢oTo abo
BiOryK, abo 3a
[10MOMOroto yHKUT
yaty, [OOCTynHOi  Ha
[esknx BeO-
cantax/goparkax).

Y BiANOBIOHOCTI 3 KOHKPETHUMM
yMoBaMW, AKi BU MPUAHANN:

o Ony6bnikyBatn CcBili

KOMeHTap abo
KOHTEHT,

o [pocyBatn  Hawwy
NPOAYKLtO.

3roaa
Onsa NOBTOPHOro
BMKOPUCTOBYBaTH KOHTEHTY,

PO3MILLEHOr0 BamMu B Mepexi
IHTEpHeT.

[na uinen 36opy CTaTUCTUYHNX
OaHuXx.

3aKkoHHUM iHTepec
[ns kpaworo po3yMmiHHA BaLUMX

notpe6 Ta  oOyikyBaHb |,
BiAMNOBIAHO, NnoKpaLLeHHs i
NPOCYBaHHA  HawMX  MNOCIyT,

npoaykTiB Ta 6peHais.

BukopucTtaHHA
ponartkiB i
NpUCTpPOIB

IHbopmalisa, 3ibpaHa
B pamMKax BaLloro
BMKOPUCTaHHS HaLIMX
JopaTkiB Ta/abo
NpUCTPOIB.

B

3anexHocTi Big  TOro,

CKiNbkM BW B3aemopiete 3

Hamu, Ui

JaHi  MOXYyTb

BKIo4aTw:

IM'a Ta npi3BuLLE;
Apnpecy €NEeKTPOHHOI
noLuTu;
MicLie3aHaxomKeHHs;
[aTty HapoKeHHs;
Ocobuctnin onuc abo
BnoaobaHHs;

doT0;

BigomocrTi npo
30BHILLUHICTb, BKIHOYak4mn
TOH LLKipW, ™n
LUKipw/BONoccs;
["eonokauito.

[ns Toro wob

[MponoHyBaTn Bam nocnyry, Ky
BU 3anpocunm (Hanpuknag,
NpoTeCTyBaTU Hally MNPOAYKLito,
npyabath Hawly npoayKuitoyepes
popoaTtok abo 4yepe3 noB'A3aHi
BeG-caT;  KOHCymnbTauii  Ta
MOBIJOMIIEHHS], LLO CTOCYHOTbCHA
Baworo nepebyBaHHA Ha COHLUI,
LWOAEHHOro Jornagy 3a Bawmm
BOITOCCAM);

AHaniszyBaT Bally 30BHILLHICTb i

pekomMeHayBaTu BignoBigHi
NPOAYKTH (B TOMY  yucni
3aMOBIEHHS NpoAayKLUiT) Ta
nornsa;

Hapatm Bam npoaykuilo Ta
pekoMeHaauji oao )
3aCTOCYBaHHS;

BukOHaHHS KOHTpaKTy

[na HagaHHA Bam Takux nocnyr
(Bkntovatoum, oe HeobXigHo,
aHarni3 HaykoBUX JOCTiMKEHb Ta

¢ BUKOHaHHS1 KOHTPaKTy
Ona HapgaHHA BaM Takux nocnyr
(Bkmovatoum, ge  HeobXxigHo,
aHania HaykoBMX OOCHiKeHb Ta
iHHOBaLiN, HeobXigHnX ansa
HafaHHs nocnyru).




iHHOBALLin, HeoOXxigHUXx  ans
HafaHHs1 Nocnyru).

[na gocnigkeHb Ta iHHOBaL,in
BYeHMMU komnaHii L’Oréal Group;
[na MOHITOPUHIY Ta NOKpaLLEHHS
HaLMx oaaTkiB i NPUCTPOIB;
[ns uinen 36opy cTaTUCTUYHUX
JaHunX.

[na gocnigkeHb Ta iHHOBAL N
BYeHUMM komnaHii L’Oréal Group;
[na MOHITOPUHIY Ta NOKpaLLEHHSA
HaLmx 4oaaTkiB i NPUCTPOIB;
[ns uinen 36opy CTaTUCTUYHNX
OaHunx.

¢ 3aKOHHUM iHTepec
Ona  nocTinHoro  nokpalleHHs
HalWmWxX NpoAyKTiB i mocnyr, wWwob
BignosigatM Bawum notpebam i
O4YiKyBaHHSIM, a TakoX Ans
BUPILLEHHS HayKOBO-AOCMiAHMX Ta
iHHOBaLiNHNX 3aBAaHb.

3anutn B 3anexHocTi Big TOrO, Ona Bsignoeigi Ha  Bawi | e 3ropga
CKiNbkn BW B3aemopiete 3 3anuTaHHs; [ns obpobku BaLIOro 3annTaHHS.
IHdopmauiq, 3ibpaHa | Hamu, Ui gaHi  MoxyTb | B pasi HeobxigHoCTi, Ans 3'eqHaHHS
Konn BW  CTaBuUTe | BKNOYaTK: Bac 3 BignoBigHUMu cnyx6amu.
3annTaHHA ° Im'a Ta npi3BuLLE;
(Hanpuknaa, 4epes | o  Homep TENedoHy;
HaLl LUeHTD | e  Apgpecy  eneKTPOHHOI [Ons uinen 36opy cTaTUCTUUHKX | * 3aKOHHWUW iHTepec
MATPUMKA noLuTy; OaHuX. [ns Kpaloro posymiHHa notpebu
croxwsadis), o | » IHwa iHdopmauia npo Ta OYiKyBaHHA HaWMX KNIEHTIB i,
CTOCYOTbCA  HallmnX Bac, KO0 BU BiQNOBIOHO, MOKpaLLeHHs1 Haluux
Opennis, Haulnx nopinunucs 3 Hamu y nocrnyr, NpoayKTiB Ta 6peHAjB.
MpoaykTiB  Ta  IX BaLUOMY 3arnuTaHHi
BVIKOpVICTaHHﬂ. (MO)Ke BKNMOYaTU
30BHIilLHI Ta MeOuyHi
naHi).
[na kocmeTnyHoro gornsaay: ¢ [paBoBi NnigcraBu
o [HOnsa KOHTPOIO Ta Ona  poTpyMaHHa  IOPUANYHUX
3anobiraHHs Oyab-sKux 30600B'A3aHb 3 METO
HebaxkaHnx edexTiB, MOHITOPUHIYy HebaxaHnx edekTis
NoB'A3aHnxX 3 Bi[, HaLLOi NPOAyKLii.
BUKOPUCTaHHAM HaLmx
NPOAYKTIB;
o [Onsa BUKOHaHHSA OOCHiIKEHb,
WO cTocyThCs 6e3nevyHoro
BMKOPUCTaHHS NPOAyKLii;
o HOnsa BUKOHAHHS "
noganbLlloro  NPoBeOeHHS
KopuryBanbHUX 3axopgis, Yy
pasi HeobXxigHOCTI.
CnoHcopcTBO B 3anexHocTi Big TOrO, BignpaButn iHdopMaLilo npo | e BUKOHaAHHA KOHTPaKTY
CKiNbkM BM B3aemogieTe 3 Hawly npoaykuito Ta/abo Onso6pobku 3anuty
Hamu, Ui  JaHi  MOXYTb iHbopmauito,  3a3HadeHy vy
BKIHOMATU: cnnucky GaxaHb, o0cobi Ha

IM'st Ta npisBuLLE;
Howmep TenedoHy;
Anpecy €NeKTPOHHOI
noLuTy.

NpPoXaHHS iHLWOi 0cobu.

e 3aKOHHUM iHTepec
Ona 3B'asky 3 ocobow Ha
NpoXaHHS iHLWOI ocobu.




ABTOMaTM30BaHE MPUNHATTS pilleHb

B uinax 3abe3neveHHs 6e3neks onepaui, WO pPO3MILLyOTbCA 32 [OMOMOrol  Hawux  BeO-
canTiB/goAaTKiB/NpUCTPOIB, Bi4 LWaxpancrBa Ta HE3aKOHHOTO MNPUBMAACHEHHS, MW BUKOPWUCTOBYEMO pilLEHHS
CTOPOHHBLOrO MocTavanbHVKa (CTOPOHHIX MocTayarnbHUKiB). MeTod BWSIBNEHHS LuaxpaicTea 3acHOBaHWUWA,
Hanpuknag, Ha NpoOCTUX MOPIBHAHHAX, acouiauii, knactepusauii, NPOrHo3yBaHHI i BUSIBNEHHI BigranyxeHo 3
BMKOPWCTaHHAM iHTeNneKTyanbHWUX areHTiB, MeTogiB iHTerpauji 4aHux Ta pisHux 3acobiB iHTeNeKTyansHoro aHanisy
OaHunX.

Lleit npouec BUSBMNEHHN LuaxpaicTea Moxe OyTW MOBHICTIO aBTOMATU30BaHW abo MoXe BUMarati 3any4eHHs
MHOAMHKW, KON NMI0AMHA NPUIAMAE OCTaToYHE pilleHHs. Y Byab-AKoMy BUMNadKy, My BXMBAEMO BCi 3anobixHi 3axoan
Ta 3axoau Gesnekun Ana 06MexXeHHs AOCTYNy A0 BaluMX AaHMX.

B pesynbTaTi aBTOMaTMYHOrO BUSIBMIEHHS LuaxpancTea, BM MoxeTte (i) BiguyTu 3aTpumky B 06pobui BaLLoro
3aMOBMEHHS/3annTy, B TOM Yac AK Balla TpaH3akuisa po3rnsgaetbca Hamu; Ta (i) Oyt obmexeHumn y abo
no36aBneHnMM MOXIMBOCTI CKOPUCTATUCA NepeBaraMm Nocnyru, Ko BCTaHoBMNeHa Hebeaneka waxpancrea. Bu
MaeTe NpaBo Ha JOCTYN A0 iHhopMmaLii, Ha AKil 3aCHOBaHE Halue PilleHHS.

Byab nacka, avB. po3ain "Bawi npasa i BUGIp" Hkye.

MpodintoBaHHA

Konn mu BignpaeBnsemo abo BigobpaxaeMo nepcoHanizoBaHi MOBIOOMMEHHS ab0 KOHTEHT, MU MOXEMO
BMKOPUCTOBYBaTW AesAki METOAMKM, KBanichikoBaHi gk "npodintoBaHHA" (To6To Byab-aka hopma aBToMaTM30BaHOI
06pobku MepcoHanbHUX AaHuX, WO CKNafa€eTbCA 3 BUKOPUCTAHHA UMX AAHWX ANS OUiHKU AesKMX 0CcobucTmx
acnekTiB, AKi CTOCYITbCA Di3NYHOT 0cobu, 30Kpema AN aHanidy i NPOrHo3yBaHHS MepCcoHanbHUX BnogobaHb,
iHTepeciB, EKOHOMIYHOTO CTaHy, NOBEAiHKN, MICLLE3HAXOMKEHHs, CTaHy 340pOB'A, Ha4iMHOCTI, abo nepemileHHs
isnyHoi ocobn). Lie o3Hauvae, wo Mm moxkeMo 36mpaTti nepcoHanbHi AaHi Npo Bac y pisHi BULLEe3ragaHi cnocobu.
Mwn ueHTpaniayemo Ui gaHi i aHanidyeMo ixX Ans OUiHKM i MPOrHO3yBaHHSA BalLMX 0cobuctmx BnogobaHb Ta/abo
iHTepeciB.

Ha ocHoBi Haworo aHanisy, Mn Hagcunaemo abo Bifobpaxaemo NoBiJOMIEHHS Ta/abo KOHTEHT 3 ypaxyBaHHAM
BaLUMX iHTepeciB Ta NoTped.

Bu maeTe npaBo 3anepeunti BUKOPUCTaHHA Balumx AaHuX Ansa "npodintoBaHHs" 3a neBHMx ob6cTaBuH. Byap nacka,
OuB. po3gin "Bawwi npaBa i BUOIp" HWxye.

XTO MOXe OTpMMaTuK AOCTYN A0 BaLUX NEPCOHANbHUX AAHUX?

OTpumaBlM Bally 3rogy, MM MOXEMO NnepeaaBaTy Balli nepcoHanbHi AaHi y mexax komnadii L’Oréal
Group y BianoBiAHOCTi 3 HAW MMM OPUANYHUMU 3060B'A3aHHAMM, AN 3anobiraHHA WwaxpancTea Ta/abo
3axMCTy HaWwmnx iIHCTPYMEHTIB, NONINLWEeHHSA HaWnX NPOAYKTiB Ta NOCHYT.

B 3anexHocTi Big uinewn, ans skMx BoHM Gynu 3ibpaHi, i Tinbku B pasi HeobXiAHOCTI, NEBHI NePCOHanNbHi AaHi MOXYTb
OyTn oTpumaHi topuandHnMn ocobamm komnaii L'Oréal Group no BCbOMy CBiTY, A€ MOXIMBO - aHOHIMHO (He
[0MyCKal4un NPSMOro OTOTOXHEHHST).

Mu Takox MOXeMO nepegaBaTh aHOHIMHO Balli MepcoHarnbHi AaHi (He goryckaludnm NpAMOro OTOTOXHEHHS) 3
BYeHUM komnaHii L'Oréal, ski 3anmaloTbCs OOCNIMDKEHHAMM Ta iHHOBaUiSIMK, y TOMY YUCHi 32 MeXamu Balloi
KpaiHu, ONs HAyKOBMX Ta iHHOBALIVHUX Linen.

Tawm, ge ue A03BOMIEHO, MM TaKOoX MOXEMO MOAINMTUCA 3 HAaWMMN BpeHaaMn OesKMMU BalMMm NepcoHanbsHUMm
JaHuMK, B TOMY YMCHi I TUMM, WO OTpUMaHi 3 gonomorow dannis cookies, 3 METOI y3roKeHHs i OHOBMEHHS
iHbopMmalLii, KO BM NOAINUTUCS 3 HAMK, aHanidy CTaTUCTUYHUX JaHUX B 3aneXHOCTI Big BaluMX OCOONMBOCTEN i
apanTauii Halwmx NoBiAOMMEHb.

Bynb nacka, BigBigante Beb-canT komnaHii L'Oréal Group Ans oTpumaHHs noganblioi iHgopmadii npo_L'Oréal
Group,ii 6peHau Ta ii MicLIe3HaXOAXKEHHS.

Mu moxxeMo NepeaaBaTH Balwli NnepcoHarnbHi AaHi B MApPKeTUHIOBUX LIiNAX TpeTiMm oco6am abo nigposainam
komnadHii L’Oréal Group.

Mu Hagaemo Balli nepcoHarnbHi AaHi TpeTim ocobam Ans MapKeTUHIoBMX Linen 3a Balloi 3rogu. Y ubomy
KOHTEKCTI, BaLli faHi 0bpobnsTbcsa Takow TPeTbo 0coboto, Lo Aie B AKOCTi pO3nopsiAHMKa nepcoHanbHMX
[aHuX i 3aCTOCOBYE CBOi BNAaCHi YMOBW BYKOPUCTaHHS i MOMITUKY KOH(PiAEHUiMHOCTI. B NOBUHHI peTenbHO
nepeBipuTK BCi JOKYMEHTU, NEPLL HixXX JaBaTy 3rogy Ha po3KpuTTS iHpopmaLii TpeTin ocobi.
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Bawi nepcoHanbHi AaHi TakoX MOXYTb OyTn 0OpoOneHi B Hawwux iHTepecax HaWuMMW HagiiHUMKU
CTOPOHHIMU NocTavyanbHMKaMM.

Mun noknagaemocs Ha HadiiHUX TPeTixX ocib AnsA BMKOHaHHA psaay GisHec-onepadii Big Haworo iMmeHi. Mu nuwe
Hagaemo M iHdopMmaLito, HeobXiaHY ANA BUKOHAHHSI NOCAYT, | BUMaraemMo, LWo6 BOHW HE BUKOPUCTOBYBATW Balli
nepcoHanbHi AaHi ans 6yab-akux iHWKX Uinen. Mu 3aexam goknagaemo ycix 3ycurb Ans rapaHTyBaHHS, WO BCi
TpeTi ocobu, 3 kMMM MU npauoemo, 3bepiratoTb Balli nepcoHanbHi AaHi B 6e3neui. Hanpuknag, My moxemo
[OOBIpPUTY NOCNYTK, SiKi BUMaratoTe 06po6KM NepcoHanbHUX AaHWX:

e  TpeTim ocobam, siki gonomaraloTb HaMm y HadaHHi nocnyr uMdPOBOI Ta eNEKTPOHHOI KOMepLLi, a came:
MOHITOPUHI ~ couianbHUX Mefia, agpecu MarasuHiB, nporpamyv nOsfbHOCTI,  YNpaBniHHA
iAeHTUiKkauieo, OLiHKM Ta KOMeEHTapi, cucTtema YynpaBriHHS BigHOCMHaMu 3 krieHTamu, Beb-
aHaniTvKa Ta noLlykoBa cucTema, iHCTPYMEHTU KepyBaHHSA KOHTEHTOM KOPUCTYBauiB;

e PexknamMHUM, MapKeTMHroBuM, LM@PPOBMM Ta CcoLjanbHUM Mefia-areHTCTBaM 3 METOH Mokasy
peknamv, MapKeTuHry i kamnadiin, aHanidy ix eekTMBHOCTI, a TaKOX YnpaBniHHA KOHTaKTamu i
3anuTaHHaMY;

e TpeTim ocobam ans JocTaBku ToBapy A0 Bac (Hanpuknag, NowToBi/Kyp'epcbki Cnyxom);
TpeTim ocobam, siki gonomaraTb HaM B HagaHHi IT-mocnyr, a came: npoeavgepu nnatdopm,
NOCIYrM XOCTUHTY, TexHiYHe obcrnyroByBaHHs Ta niaTpuMka 6a3 AaHux, a Takox Hawi nporpamu i
[oaaTkuy, gki MOXyTb MICTUTK iHCpopMaLilo NPo Bac (Taki MOCNyr MOXyTb iHOAI O3Ha4YaTh AOCTyN A0
BaLUMX JAHUX NS BUKOHAHHSA HEOOXiOHWX 3aBAaHb);

e Tpertim ocobam, ski gonomaraoTb HaMm 06CnyroByBaTK KINIEHTIB, i LiNen KOCMETUYHOro Aornsay.

Mu TakoXX MOXXeMO pPO3KpMBaTU Balli NnepcoHarnbHi AaHi TpeTiM ocobam:

e HAxkwo mn 3060B'A3aHi po3kpuT abo HagaTu Balli NEpCOoHanbHi AaHi B LiNAX BMKOHAHHS BUMOT
3akoHgaBcTBa abo B Uuinax 3abesnedyeHHs MOro AOTPMMAaHHS YW 3aCTOCYBaHHA HalUMX YMOB
BMKOpPUCTaHHsA Ta/abo npogaxy abo iHWKX yMOB, 3 SKMMW BU MOroamnucs; abo ans 3axucTy npas,
BnacHocTi abo 6e3nekun komnaii L’Oréal, Hawwmx knieHTiB abo cniBpobiTHMKIB.

AKkLo y Hac € 3rofa Ha ue Balua 3roga.

e  ADO SKLLO HaM Le J03BOSIEHO 3aKOHOM.

Mwu moxxemMo po3KpMBaTU Balli NepcoHanbHi AaHi HAWKUM NapTHepaMm:

e HAxkwo nocnyra, AKy BW 3anpocunu, cninbHo po3pobneHa komnadiero L'Oréal i napTHepom
(Hanpvknag, gopaTtok cninbHoro 6peHay). Akwo komnadia L'Oréal i naptHep 06pobnsoTe Bali
nepcoHarnbHi AaHi, KOXeH OKPeMO Ansi CBOIX Linewn, i Ak Taki Bawwi AaHi o6pobnsatoTbes:

o KomnaHieto L’Oréal y BignosigHocTi 3 uieto MoniTukoo KOHMiAEHLIMHOCTI;
o [NapTHepom, gkui Takox Aie B AKOCTi pO3NopsaaHMKa AaHuX, BiANOBIAHO OO CBOIX YMOB i 3rigHO
3i CBOEIO BITACHOIO MOSTITUKOK KOHMDIAEHLNHOCTI.

e VY pasi, SKWO BN NOrogunncs OoTpuMyBaTu pekrnaMHi Ta KOMepLiViHi NOBiOOMIEHHS Big napTHepa
komnaHii L’Oréal wnsixom cneujanbHoi nignvckn (Hanpuknag, yepes gopatok GpeHay KoMnaii
L'Oréal i gocTtynHy ii napTHepam). B Takomy pasi, Bawwi aaHi 06pobnsoTbca napTHEPOM, AilouYnM B
SIKOCTi pO3MNOpsSiAHUKA [aHWX, BIiONOBIAHO OO CBOIX YMOB i y BiAgMOBIOHOCTI 3i CBOEK MOMITUKOIO
KOHMDiAEHUiMHOCTI.

e Mwu moxemo onybnikyBaTh KOHTEHT i3 coujianbHUX Mepex. Y pasi, SKLO B/ BUKOPUCTOBYETE KOHTEHT
i3 couianbHNX Mepex Ha Halomy BebG-cawvTily gogatkax, dann cookie 3 Takoi couianbHOI Mepexi
Moxe 30epiraTnca Ha Bawomy npuctpoi. My nponoHyemo Bam o3Hanomutuca 3 [loniTukoro
BUKOPUCTaHHSA doainiB cookie LiMx coljianbHUX Mepex Ais OTpMMaHHS OinbL getanbHoi iHdhopmallii.

Mu He nponoHyemo i He npodaeMo eawi nepcoHasibHi OaHi.

e mu 36epiracmo Balli nepcoHanbHi gaHi?

[OaHi, ski M1 OTpUMy€EMO Bif Bac, MOXyTb OyTu nepeaaHi, 4OCTYNHi Ta 36epexeHi y NyHKTi NPpU3Ha4YeHHs 3a MexXamu
€Bponencbkoi eKOHOMIYHOT 30HK ("EE3").BoHM Takox MOXyTe 00pobnaTnca cniBpobiTHUKaMWK, SKi NpauolTb Ha
Hac abo Ha OfHOro 3 HaLIMX NocTavanbHUKIB NOCHyr 3a Mmexamun €ES.

Komnania L'Oréal nepenae nepcoHanbHi AaHi 3a mexi EE3 nuwe B 6e3ne4Huin i 3akoHHUI cnocib.

Ockinbku fesiki KpaiHu MOXyYTb HE MaTuW 3aKOHIB, LLIO PErynioloTb BUKOPUCTAHHS | nepeady nepcoHanbHUX AaHUX,
MM BXWBaEMO 3axofiB, LLOG MepekoHaTWCs, Lo TPeTi 0cobu OOTPMMYHTLCS 3060B'i3aHb, BUKNAAEHUX Yy Uil
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MoniTtuui. Lji 3axoam MoxyTb BKMtoYaTV nepernsg ctaHgapTiB KOHAIgeHUINHOCTI TpeTix ocib Ta 3abe3neyeHHs
6e3nekn Ta/abo yknageHHs BiANOBIAHNX KOHTPAKTIB (HA OCHOBI LLABIIOHIB, NPUAHATUX KoMicieto €C).

[ns oTpMmaHHa gogaTtkoBoi iHdopMauii, 6yab nacka, 3B'sxiTbCs 3 HaMu, NepernaHyBLUKM po3ain "KoHTakTHa
iHdbopmauis" Hkye.

Ak nosro mu 3bepiracmMo Balli nepcoHarnbHi AaHi?

Mwu 36epiraemo Balli nepcoHarnbHi AaHi Tak AOBro, sk Le HeoOXigHO Anst uinen, ans skux mu 36epiraemo Bawi
nepcoHanbHi gaHi, Wwo6 3a00BONbHUTM Bawi notpebu abo y BiANOBIAHOCTI 3 HAWMMKU  OPUANYHUMMU
30060B'A3aHHAMMN.

ABK BU3HAUMTV TepMiH 30epiraHHs BalMX 4aHWX, MW BUKOPUCTOBYEMO HACTYMHI KpUTepii:

e Axuwo Bu GepeTe yyacTb B peknamHin akuii, Mu 36epiraemo Balli NnepcoHanbHi AaHi NPOTSroMm Aii akuii;

o Konu B HanpaensieTe HaM 3anuTaHHsi, M1 36epiraeMo Balli NepcoHarbHi AaHi Ha Yac, HeobXxigHWIM ons
06po6kK BaLLOro 3annNTaHHs;

e  Konu Bu cTBOptoeTe 06nikoBUIA 3anuc, My 36epiraemo Balli nepcoHarnbHi AaHi, MoK/ BU HE BUMaraeTe Hac
BuaanuTu ix abo nicns nepioagy 6e3aisinbHocTi (6e3 akTUBHOI B3aemogii 3 6peHaamu), Lo BU3HAYaeTbCst
3riAHO 3 MiCLeBMMU NMpaBunaMm Ta iHCTPYKLiaMu;

e FAKwo BM Janu 3rody Ha NpsMWA MapKeTUHr, My 306epiraemo Balli NMepcoHanbHi AaHi, MOKM BU He
Bignuweteca abo He BMMaraete Hac Buaanutn ix abo nicna nepiogy GesgianbHoCTi (6e3 aKkTMBHOI
B3aemogii 3 6peHgamm), Wo BM3HAYAETLCA 3rigHO 3 MiCLLIEBUMM NpaBuiamun Ta iHCTPYKUisMY;

e Axwo dannn cookies 3bepiraloTbCa Ha BawwoMy Komn'toTepi, Mn Byaemo TpuMaTh iX CTiNbKW, CKinbKu
HeoOXigHO AN OOCSArHEHHS CBOIX Uinen (Hanpuknag, Ha vac cecii ansa cookies ToproBoro Kowwuvky abo
cookies igeHTMdpikaTopa cecii), Ta Ha nepiod, BU3HAYEHWA 3rigHO 3 MICLEBUMW nNpaBunamMu Ta
IHCTPYKLUiSMMN.

Mwn moxemo 36epiratn gesiki nepcoHanbHi AaHi Ana A0TPUMaHHS lpUaNYHNX abo HOpMaTUBHUX 3000B'A3aHb, a
TaKOX Ans MOXNMBOCTI KepyBaTW HalvMu npasamu (Hanpuknag, BigcToioBaTu Hawi nososu B Cypax), ans
CTaTUCTUYHUX abO0 ICTOPUYHUX LiNEen.

Konn mu 6inbLue He NoTpiGHO BMKOPUCTOBYBATM Balli NepcoHarnbHi AaHi, BOHU OyayTb BuaaneHi 3 Hawmx CUCTEM i
3anuciB abo aHOHIMI3oBaHiI, Lo BinbLie He byae iaeHTUdiKyBaTh Bac.

Yn 3axuLleHi Balli nepcoHanbHi gaHi?

Mwn nparHemo 0o 6e3neyHoro 36epexeHHs1 BallunX NepcoHarnbHUX i BUKOPUCTAHHA BCiX 3anobikHMX 3axoniB ans
uboro. 3rigHO 3 KOHTPAKTOM, MM BUMaraemo TOrO >X Camoro Bif OOBIpeHOi TpPeTboi ocobu, aka 0bpobnsie Balui
nepcoHanbHi AaHi anst Hac.

Mn 3aBxgn pobumo BCe MOXNMBE, LWOO 3axXMCTUTM Balli MepcoHanbHi AaHi, i nmicna OTpMMaHHs Balumx
NnepcoHanbHUX [AaHUX MW 3acTOCOBYEMO CyBOpi npouedypu i QyHkuii ©6e3nekn 3 meTow 3anobiraHHs
HecaHkuioHoBaHoro goctyny. Ockinbku nepegaya iHpopmauii yepes Mepexy IHTepHEeT He € NOoBHICTIO 6e3neyvHoto,
MW HE MOXXEMO rapaHTyBaTh 6e3neky BaluMx AaHUX, Lo NepefarnTbesa Ha Haw BeG-caiT. Takum YnHoMm, byab-ska
nepegava 34iMICHIOETLCA Ha Ball BacHUN PU3KK.

[NocnnaHHs Ha CTOPOHHI CanTU i colianbHi Mepexi

Hawi Beb6-cantu i jogaTku MOXYTb Yac Bi Yacy MICTUTK NOCUIaHHSA Ha BeO-CanTu HalMX NApTHEPCHKNX MEPEX,
peknamozaBLiB i adininoBaHMX KOMMNaHin. AKLLO BU NepexoauTe 3a NocunaHHaM Ha 0yab-sakui 3 LumMx Beb-canTis,
Oyab nacka, 3BepHiTb yBary, Lo Ui Be6-canTy MaroTb CBOK BrAaCHY MNONITUKY KOHMIAEHLIVHOCTI i WO M1 HE HECEMO
BigNoBiAanbHOCTI 3a Hel. NMepeBipTe Lo NoniTWKy, NepLU HiXX nepegaBaTy NepcoHarnbHi AaHi Ha Ui Beb-canTu.

Mwn Takox MOXXeMO 3anpornoHyBaTh BaM MOXIUBICTb BUKOPUCTOBYBATM CBill NOTMH B couianbHUX Megia.

B Takomy pasi, manTe Ha yBasi, WO BM AiNUTECH 3 HaMU iHopMmaLieto Npodino B 3anexHOCTi Big napameTpis
HanalTyBaHb coujaneHoi Meaia-nnatcgopmu. Byab nacka, BiggigavTe BignoBiaHy couianbHy Megia-nnatdopmMy i
nepernsiHbTe CBOK MONITUKY KOHMIAEHLUIMHOCTI, Wob 3po3ymiTu, ki Bawi AaHi 6yayTs BUKOPUCTaHI B AaHOMY
KOHTEKCTi.

11



ColianbHi Mefia i KOHTEHT, CTBOPEHUI KOpUCTyBaYaMu

Heski 3 Hawmx Beb-canTiB i 4oAaTKiB AO3BOMSATL KOpUcTyBayam MyGnikyBaTu BnacHU KOHTeHT. Byab nacka,
nam'atanTe, Wo Oyab-AKNA KOHTEHT, MpPeACTaBMNeHU Ha OAHIM 3 HaluMx couianbHux Megia-nnatdopMm, € y
nybniyHomy AoCTyni, TOMY B/ MOBUHHI OyTW o6epexHi, Hagarumn NeBHi NepcoHanbHi AaHi (Hanpuknag, diHaHcoBa
iHpopmauis abo iHdopmaLito npo agpecy). Mu He Hecemo BignoBiganbLHOCTI 3a ByaAb-AKi Aji iHWKX OCiD, AKLWO BY
nybnikyeTe nepcoHanbHi AaHi Ha OAHIN 3 HawuMx couianbHUX Megia-nnardopmax, i MM PEKOMEHOYEMO BaM He

QinuTucsa Takoto iHchbopmaldieto.

BALLI NMPABA | BUBIP

KomnaHisi L'Oreal noBaxxae Balle NpaBo Ha HEAOTOPKAHHICTb MPUBATHOMO XMUTTA: HAM BaXIMBO, abu B1 MOrnu
KOHTpOrntoBaTV CBOI NepcoHarnbHi AaHi. Y Bac € HacTymnHi npaea:

Bawi npasa

Lo uye o3Ha4vae?

MpaBo 6yTv noiHhopMoBaHUM

Y Bac € nNpaBoO OTpUMATK YiTKy, MPO30pY i 3pO3yminy
iHbopmaLito Npo Te, 9K MW BUMKOPUCTOBYEMO BalLLi
nepcoHanbHi AaHi i Bawi npasa. Came TOMy MU
HagaeMo BaM Taky iHdhopmauito B Uin Monituui.

MpaBo poctyny

Bu maete npaBo Ha [ocTtyn OO0 MNEepPCOHAnbHOI
iHdbopmauii, sky mu 36epiraemo npo Bac (npu
OOTPMMaHHI NEBHUX OOMEXEHD ).

HeobGr'pyHTOBaHI, HagmipHi Ta

MOXYTb 3anuumtuch 6e3 Bignosiai.
Ona uboro, ©Oyab nacka, 3B'sXiTbCA 3 Hamu,
BMKOPMCTOBYKOUYMN KOHTAKTHY iHDOpMAaLLito HUXKYE.

MOBTOPHI  3annTu

MpaBo Ha yCYHeHHs1 NOMUIKKN

Bu wmaete npaBo Ha
NepcoHanbHUX OaHuX, $KWO BOHU  BUSIBUNUCS
HenpaBwuibHUMKM  abo  3acTapinuvun, Ta/abo  iX
[JOMNOBHEHHS, SIKLLO BOHM BYny HEMOBHUMM.

Ona uboro, 6yab nacka, 3B'SXiTbCA 3 Hamu,
BMKOPMCTOBYIOUMN KOHTAKTHY iHDOpMAaLLito HUXKYe.
Akwo y Bac € obnikosui 3anuc, Toai Bam byae nerwe
BUMpPaBUTK CBOI AaHi vyepes cBin "Ocobuctnii kabiHet".

BUNpaBlieHHA BaLlInx

MpaBo Ha BupaneHHsi /npaBo 6yTn 3abyTum

Y [Aesikux BMNagKax BU MaeTe NpaBo BMMaratii CTepTu
abo B1aanuTK CBOI NepcoHarbHi AaHi.

3BepHIiTb yBary, WO Le He € abCOoMOoTHMM MNpaBoM,
OCKINMbKM y Hac € npaBa abo 3aKkoHHI niacTaBu Ans
36epeXeHHs BalLNX NepCcoHarbHMUX OaHUX.

Akwo BUM  xodeTe, WOO MU Buaanunu  BaLdi
nepcoHanbHi gaHi, 6yab nacka, 3B'SXiTbCs 3 Hamu,
BMKOPMWCTOBYIOUYUN KOHTAKTHY iHDOpMALLito HUXKYE.

MpaBo 3anepevyBaTN NPAMUIA MapPKeTUHT, B TOMY
yucni npocintoBaHHA

Bu moxerte BigmoBuTUCA Big  nignucku  abo
BiAMOBUTUCS Big HaWMX NPSIMUX MapPKETUHIOBUX
nosigomneHb B Oyab-sKui Yac.

Jlerwwe BcbOro ue 3pobuT, HATUCHYBLWIM Ha
MoCUIaHHs "Bignncatuncsa" B Oyab-sakomy
€NeKTPOHHOMY NUCTI abo MOBIJOMIEHHI, SKe MU BaMm
Hagiwnemo.B iHwomMy Bunaaky, BM MOXeTe 3B'A3aTucs
3 HaMK 3a AONOMOrOK KOHTaKTHOI iHpopMaLii Hk4e.

Axwo BUY xoyeTe 3anepeynTu Oyab-ske
npodginoBaHHea, Oyab nacka, 3B'sXITbCA 3 Hamu,
BUKOPUCTOBYHOYN KOHTaKTHY iHC(pOpMaLLito HDKYe.

MpaBo BigknNukaTh cBOtO 3roay B 6yAb-AKUIA Yac
Ansi o6po6KK AaHUX HA OCHOBI 3rogun

Bu moxeTe BigknukaTu CBOKO 3rogy Ha ob6pobKy BaLmx
[aHunX, SKLWO Taka obpobka 3aifCHIETLCA 3a 3rogoHo.
BigknunkaHHa 3rogm He BNNUBAE Ha 3aKOHHICTb
06pobKM Ha OCHOBI 3roam A0 ii CKacyBaHHS.
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Mu nocunaemocs Ha Tabnuuto, BCTaBneHy B po3gini
"Aki gaHi M1 36MpaemMo i Ik MK iX BUKOPUCTOBYEMO",
ocobnueo Ha komnoHky "lJo e Hawow npasosoro
nidocmaeoro  0nsi 06pobku eawux OaHux?", W06
BM3HAuNTK, Ae Hala obpobka 3acHoBaHa Ha 3rofj.
AKwo BM xo4eTe BigKNMKaTy cBoto 3rody, Oyab nacka,
3B'XITBCA 3 HaMKW, BUKOPUCTOBYHOUM KOHTAKTHY
iHdbopmaLlito HKYe.

MpaBo 3anepe4ynT 06PO6KY Ha OCHOBI 3aKOHHUX
iHTepeciB

Bu B Oyab-skKMA 4Yac MOXeTe 3anepeynTu Hally
06pobKy Bawmx [OaHux, SKWO Taka o6pobka
3[0iNCHIOETLCA Ha OCHOBI 3aKOHHUX iHTEPECIB.

Mu nocunaemocs Ha Tabnuui, BcTaBneHi B po3aini "Aki
paHi Mu 36upaemo i sik My iX BMKOPUCTOBYEMO",
ocobnueo Ha komnoHky "lJo e Hawow npasosor
niocmaeoro  0nsi 06pobku  eawux OaHux?", 106
BM3HAuNTK, e Halla 0bpobka 3acHOBaHa Ha 3aKOHHMX
iHTepecax.

Ona  uboro, 6yob nacka, 3B'SXiTbCS 3 Hamu,
BMKOPMCTOBYIOUYMN KOHTAKTHY iHGDOpMAaLLito HUXKYe.

[MpaBo nogaTn ckapry B HarnNnsAo0BUM opraH

Bu maete npaBO 3BEpHYTUCS B OpraHu 3axucTty
nepcoHanbHUX Anga Toro, wob nogaTtu ckapry wono
3aXUCTYy [JdaHuX | [AOTPUMAHHS KOHMIOEHUIMHOCTI
komnaHieto L'Oréal.

He copomTtecs 3BepTatvcsa OO Hac, BUKOPUCTOBYHOYM
KOHTaKTHy iHoOpMaLito Hwk4ye, nepes noAaHHAM
ckaprm OO0 KOMMETEHTHOro opraHy LWOAO 3axucTy
OaHuX.

MpaBo MoGinbHOCTI AaHUX

Bu maete npaBo nepemictuti, ckomitoBaTn abo
nepeHecTn AaHi 3 Haloi 6a3v AaHuX B iHLLY.

Lle BigHOCKTbCS TiNbKW 4O AaHKWX, siKi BU Ha4anm, siKLLO
06pobKa 34iNCHI0ETECA HA OCHOBI KOHTPAKTY Yy BaLLIO|
3rogu i 3a JONOMOrol aBToMaTM30BaHNX 3aco0iB.

Mwu nocunaemocs Ha Tabnuui, BcTaBneHi B po3gini "Aki
faHi Mu 36mpaemo i SK MW iX BMKOPUCTOBYEMO",
ocobnueo Ha komnoHky "o € Haworw npasosoro
nidcmasoro 0nsg 06pobku eawux OaHux?", wWo6
BM3HA4MTK, Qe Hawa obpobka 3acHoBaHa Ha
BMKOHaHHI KOHTPakTy abo Ha 3rogi.

Ona otpumanHa Ginblw goknagHoi iHdopmadii, Oyap
nacka, 3B'skiTbCA 3 HAMU, BUKOPUCTOBYHOUN KOHTaKTHY
iHdbopmaLito Hk4e.

MpaBo Ha o6MeXxeHHsA

Bu maete npaso Bumarat obmexxeHHs Ha 06pobky
BaLLNX JAHWX.

Lle npaBo o3Havae, wo obpobka aaHux byne
obmMexeHa, a MM 3MoxeMo 36epiratu ii, ane He
BMKOPMCTOBYBaTW i He 06pobnATK il B moganbLlomy.
[aHi BUKOPMCTOBYIOTLCSH B OOMEXKEHIN KiNbKOCTI
BMNaKiB, nepeniyeHnx y BignoBigHocCTi 3 3araneHum
pernaMeHToM 3axucTy AaHux, siki € HaCTYMHi:

e  [OCTOBipHIiCTb nepcoHarnbHUX OaHux
OCKapXXyeTbCsl  CyB'ekTOM  MepcoHanbHUX
AaHux (TobTto Bamwu), Ha CTpoK nepeBipku
TOYHOCTI MEePCOHanbHMX AaHNX ONepaTopoM;

e o00Opobka € HesakoHHOW i  cyb'ekT
nepcoHanbHMX gaHux (Tobto Bu) Buctynae
MPOTM 3HULLEHHSI MEPCOHanbHUX AaHUX Ta
3annMTye OOMEXEHHS iX BUKOPUCTaHHS;

e onepaTop (To6TO KOMNaHisa L'Oréal) GinbLie
He NnoTpebye NepcoHarnbHUX AaHUX AN Linew
06pobku, ane BiH 3060B'A3aHNN Cy6'eKTOM
nepcoHanbHUX faHWX BCTaHOBUTY,
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BNpoBagkyBatm abo 3axuwatu npaBoBi
BMMOTY;

e cy0'ekT nepcoHanbHux AaHux (To6TO BK)
3anepedye 0OpOOKYy Ha OCHOBI 3aKOHHMWX
iHTepeciB onepatopa AaHMX B OYiKyBaHHI
nepesipkn, Y4 3aKOHHI MigcTaBu onepaTopa
nepeBaxawTb 3aKOHHI nigctaBu cyb'ekta
nepcoHarnbHWX AaHUX.

AKLLO BM xo4eTe 3anpocnTi obmexeHHs, byab nacka,
3B'SXITBCA 3 HaMKW, BUKOPUCTOBYKOYM KOHTAKTHY
iH(bopMaLito HUXYe.

Mpaso BigkntounTh channu cookies

Bun maeTe npaBo NOBHICTIO BUMKHYTY hannu cookies.
HanawTyBaHHs IHTepHeT-6pay3epig, Sk NpaBumIo,
3anporpamoBaHi 3a 3aMOBYYBaHHAM NpUMMaTh
dannu cookies, ane BM NErko MOXeTe 3MiHUTU
HanalTyBaHHsi BaLloro 6paysepa.

BaraTo dpannie cookies BUKOPUCTOBYIOTLCA ANS
NigBULLEHHNA 3pYYHOCTI Ta yHKUiOHanbHOCTI BE6-
caunTiB/goaaTkiB; TakMM YMHOM, BiOKMIOYEHHA channis
cookies moxe nepeLkoguT BaM BUKOPUCTOBYBAaTH
Oesiki YacTvHU Haworo BeG-canTy/goaaTky, SK
onucaHo y BignosigHin Tabnuui dannis cookies.

Akwo Bn xouete obmexuTn abo 3abnokyeaTtu yci
(harinmn cookies, Aki BCTaHOBNEHI HaWnMn Be6-
cavitamu/gogaTtkamm (Lo MOXe MepeLLKOANTN BaMm
BMKOPMCTOBYBaTW Aeski YacTuHu Beb-canty) abo
Oyab-AkMmK iHWKMK Beb-canTamu/goaaTkamu, Bu
MOXeTe 3po6u1TK Lie 3a JONOMOror HanaluTyBaHb
Bawloro 6pay3sepa.

®yHkuia "dosigka" y Bawomy 6paysepi nigkaxe Bam,
AK Ue 3pobutn.[0na oTpumMaHHs BinbL goknagHoi
iHcbopmalii, Byap nacka, nepenaits 3a HaCTyMHUM
nocunaHHaMm: http://www.aboutcookies.org/;

[na Toro, wob posibpatrcsa 3 BawWMM 3annToM, MM MOXEMO 3anpoCuTK NiATBEPIPKEHHST BALLOi OCOOMCTOCTI.

KOHTAKTHA IH®OOPMALIA

Akwo y Bac € Oyab-ski nuTaHHa abo 3aHENOKOEHHS 100 06p0o6KM abo BUOPUCTaAHHSA BaLLMX NEPCOHArNbHUX
OaHux, abo BN XO4eTe CKOPUCTATMCS OOHUM i3 BalUMX npas, Oyab nacka, 3B'sKiTbCst 3 HAMK
DataPrivacyUkraine@loreal.com abo HanucasLum Ham 3a agpecoto M. Kuis, Byn. M. piueHka 48, TOB

«JIOPEAJIb Ykpaina»

Bu Takox moxete 3B'a3aTncs 3 Hawum CniBpobiTHUKOM i3 3axmcTy faHnx dpoukraine@loreal.com.
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